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See below for steps to request activation by the pharmacy and follow
instructions to have your prescriptions ready when you arrive.
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Q An where Download the new secure DHA- Scan to activate online at
Yy approved Q-Anywhere app. https://cxmlink.com/MTF11161

Once your request is submitted, the pharmacy will begin processing your requested new
prescription(s) or those prescribed within the last 7 days. You will receive a notification when
your prescriptions are ready for pickup. If returning for pick-up the same day, Monday through
Friday from 0800 to 1700, follow the instructions to let the pharmacy know you’ve arrived. If
returning for pick-up another day, take a ‘Returning for Medication Pickup’ ticket from the
pharmacy kiosk. Thank you for trusting us with your care.

Need a Refill?

Online: https://my.mhsqgenesis.health.mil/
Phone: 1-877-211-1126

Use these QR codes for (— NHCNE Pharmacy
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TRICARE Formulary Tool:
-drug information
-TRICARE formulary info
-TRICARE pharmacy links

https://newengland.tricare.mil/Health-Services/Pharmacy
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Stay Connected with

the Q-Anywhere App

The Q-Anywhere App provides a
convenient way to stay informed about
your visit from anywhere.
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Why Download the App?

{ O Receive real-time notifications directly @ Quickly find participating locations
through the app
Stay connected to your visit even if you F Access a more convenient mobile
close your browser é&) experience
How it Works
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Download the Select your Join the queue Receive notifications Arrive when it is
Q-Anywhere App location or appointment and updates time for service

journey

Scan a QR code to download the app
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